JANUARY 2020

” , Cold Lake Fire-Rescue
G Fire Calls, Accomplishments and Events

Fire alls — 22 In total

During the month of January there were twenty-two (22) fire calls that Cold Lake Fire-Rescue
(CLFR) responded to. CLFR responded to one (1) vehicle fire which was extinguished
quickly but a total loss and was deemed a suspicious fire. CLFR responded to one (1) motor
vehicle collision (mvc) during the month which was a minor collision where both vehicles were
able to be driven away and Command stood down responding apparatus as additional fire
response was not required. Of the sixteen (16) alarm calls CLFR attended, all were deemed
to be false alarms. Eight alarms were residential fire alarms, seven were
commercial/institutional fire alarms and one was a CO alarm. The fire alarms activated
included: four from cooking smoke, three due to changing the battery, three from pipes
bursting during the cold snap, two with pull stations being pulled by children accidently, one
due to system fault, one from smoke caused by a smoking floor receptacle and one from
system maintenance. The lone CO alarm was checked with CLFR equipment with low
readings found. The cause of the alarm was determined to be from a chemical sealer. CLFR
responded to two (2) contents fires both with minimal damage. The first incident was for
some scorched siding on a garage where a neighbor withess somebody lighting a fire with
gasoline. This fire was deemed suspicious. The second incident was for some clothes in a
dryer catching fire. The cause of the fire inside the dryer drum was attributed to a clogged
dryer vent and deemed nonsuspicious. Finally, CLFR responded to two (2) public
assistance/other calls. Both were good intent calls and included one for a possible person
jumping over a guardrail and falling down an embankment and one for a sighting of a fire
flash and smoke behind a stove. In the first incident the person walking on the side of the
road was located and indicated she jumped over the guard rail as she thought a motorist was
too close to her. In the second incident fire crews checked the stove and found the power
cord had been compromised causing the arc and subsequent smoke. The homeowner was
advised to have an electrician check the stove before plugging it back in and using it.

During the month CLFR responded seventeen (17) times within City limits and five (5) times
in the MD of Bonnyville. Daytime responses [0800-1600] (9) were the highest response
times at 40.91% followed by evening response [1600-2400] (8) at 36.36%, with overnight
response [0000-0800] (5) being at 22.73%.

Accomplishments and Events

> CLFR & BRFA meeting to discuss 2020 Regional Fire Training Courses— Jan 6™,

> Fire Consultation/Inspection = First Smiles Day Care — Jan 7%, Marina View
Apartments — Jan 23, Points West Living — Jan 24™, Lakeland Inn — Jan 29", Trinity
United Church — Jan 315t Lesson on Fire Safety for Home Alone Course — Jan 11t
CLFR members attended Operation Red Nose appreciation dinner — Jan 14,
Fire Services Training Program (FTSP) grant application submitted — Jan 15™.
Fire Chief did phone interview as part of receiving Safe Community Grant — Jan 16,
FDIC applications reviewed. One (1) CLFR attendee announced — Jan 17%.
Deputy Fire Chief gave Fire Safety Talk to youth who set a fire in his home — Jan 20™.
Cold Lake Emergency Services Meeting. RCMP, CLAS, CLFR & CPO’s — Jan 22",
Vendor visits. Whyte Communications Inc. (WCI), Acklands Grainger — Jan 23",
Alberta First Responder Radio Communications System (AFRRCS) vendor radio trials
begin — Jan 24" — Feb 7t (WCI radios). Additional vendors over coming weeks.
Fire Chief & Deputy attended Emergency Management meeting in St. Paul — Jan 28™.
CLFR and BRFA Dispatch Proposal (E911) and AFRRCS Meeting — Jan 315,

Prepared by Fire Chief Jeff Fallow
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January 2020 Fire Responses

MONTH TOTAL SF Structure Fire | VF Vehicle Fire | VA Vehicle Accident AL Alarm WEF Wildland Fire| MF Misc. Fire | Pub Assist| Hazmat OTH Other | CTY | MD | SASK
Jan 2020 22 0 1 1 16 0 2 2 0 0 17 5 0
2020 Totals 22 0 1 1 16 0 2 2 0 0 17 5 0
January 2020 - Incidents by Type January 2020 - Incidents by Location
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Jan-20 Jan-19
Totals Totals
0 Structure Fire 0 Structure Fire
1 Vehicle Fire (1-MD) [1-car,suspicious] 1 Vehicle Fire (1-MD) [1-car,suspicious]
1 Vehicle Accident (1-City) [1-Automobile] 5 Vehicle Accident (5-City) [5-Automobile]
16 Alarm (12-City,4-MD) [8-Residential & 7-Commercial fire detectors,1-CO] 11 Alarm (8-City,3-MD) [9-Residential & 1-Commercial fire detectors,1-CO]
0 Wildland Fire 0 Wildland Fire
2 Misc. Fire (2-City) [Garage siding & Dryer Fire - Minor Damage for both] 1 Misc. Fire (1-City) [Candle Fire - Minor Damage to dresser top]
0 Hazmat 0 Hazmat
2 Oth/Pub Assist (2-City) [rescue-not needed,investigate arcing appliance] 0 Oth/Pub Assist

(11 Calls for Station #3, 11 Calls for Station #4, 0 calls with both)

(17-City Calls, 5-MD Calls, 0-Sask Calls)

(10 Calls for Station #3, 8 Calls for Station #4, 0 calls with both)

(14-City Calls, 4-MD Calls, 0-Sask Calls)

** At the end of January 2020 Cold Lake Fire-Rescue has responded to 22 calls as compared to 18 calls at the end of January 2019 **

CLFR January 2020 Monthly Stats.xls

Prepared by Fire Chief Jeff Fallow



Cold Lake Municipal Detachment

Statistical Comparison of January and Year to Date
Year 2019 - 2020

January-29-20

CATEGORY Jan/19 YTD Jan/20 YTD January YTD
Homicide 1 1 0 0 -100.0% -100.0%
Offences Related to Death 0 0 3 3 300.0% 300.0%
Robbery 5 5 2 2 -60.0% -60.0%
Sexual Assaults 1 1 3 3 200.0% 200.0%
Other Sexual Offences 0 0 0 0 0.0% 0.0%
Assault 20 20 26 26 30.0% 30.0%
Kidnapping/Hostage/Abduction 2 2 3 3 50.0% 50.0%
Extortion 0 0 0 0 0.0% 0.0%
Criminal Harassment 4 4 7 7 75.0% 75.0%
Uttering Threats 6 6 13 13 116.7% 116.7%
Other Persons 0 0 0 0 0.0% 0.0%

TOTAL PERSONS 39 39 57 57 46.2% 46.2%
Break & Enter 13 13 13 13 0.0% 0.0%
Theft of Motor Vehicle 9 21 21 133.3% 133.3%
Theft Over 1 4 4 300.0% 300.0%
Theft Under 17 17 41 41 141.2% 141.2%
Possn Stn Goods 5 5 2 2 -60.0% -60.0%
Fraud 9 9 18 18 100.0% 100.0%
Arson 0 1 1 100.0% 100.0%
Mischief To Property 38 38 77 77 102.6% 102.6%

TOTAL PROPERTY 92 92 177 177 92.4% 92.4%
Offensive Weapons 1 1 -75.0% -75.0%
Public Order 0 0 0 0.0% 0.0%
OTHER CRIMINAL CODE 45 45 30 30 -33.3% -33.3%

TOTAL OTHER CRIMINAL CODE 49 49 31 31 -36.7% -36.7%

OTAL CR AL COD 80 80 6 6 47.2% 47.2%
Drug Enforcement - Production 0 0 0 0 0.0% 0.0%
Drug Enforcement - Possession 3 3 3 3 0.0% 0.0%
Drug Enforcement - Trafficking 2 2 1 1 -50.0% -50.0%
Drug Enforcement - Other 0 0 0 0 0.0% 0.0%

Total Drugs 5 5 4 4 -20.0% -20.0%
Federal - General 3 3 0 0 -100.0% -100.0%

TOTAL FEDERAL 8 8 4 4 -50.0% -50.0%
Liquor Act 4 4 4 4 0.0% 0.0%
Other Provincial Stats 16 16 29 29 81.3% 81.3%

Total Provincial Stats 20 20 33 33 65.0% 65.0%
Municipal By-laws Traffic 0 0 0 0 0.0% 0.0%
Municipal By-laws 5 5 3 3 -40.0% -40.0%

Total Municipal 5 5 3 3 -40.0% -40.0%
Fatals 0 0 0 0 0.0% 0.0%
Injury MVAS 0 0 0 0 0.0% 0.0%
Property Damage MVAS (Reportable) 26 26 29 29 11.5% 11.5%
Property Damage MVAS (Non Reportable) 4 4 3 3 -25.0% -25.0%

TOTAL MVAS 30 30 32 32 6.7% 6.7%

Provincial Traffic 44 44 58 58 31.8% 31.8%

Other Traffic 1 1 1 0.0% 0.0%

Criminal Code Traffic 3 0 0 -100.0% -100.0%
False Alarms 20 20 6 6 -70.0% -70.0%
False/Abandoned 911 Call 35 35 58 58 65.7% 65.7%
Prisoners Held 14 14 25 25 78.6% 78.6%
Written Traffic Warnings 4 4 7 7 75.0% 75.0%
Persons Reported Missing 4 4 6 6 50.0% 50.0%
Request to Locate 7 7 4 4 -42.9% -42.9%
Abandoned Vehicles 3 3 10 10 233.3% 233.3%
VSU Accepted/Declined 36 36 10 10 -72.2% -72.2%

This Report is generated from the PROS database and current scoring of files.




January-29-20
Cold Lake Municipal Detachment
Statistical Comparison of January and Year to Date
Year 2019 - 2020

CATEGORY TOTALS Jan-20 % Change

CRIMINAL CODE PERSONS 39 57 46.2%
CRIMINAL CODE PROPERTY 92 177 92.4%
CRIMINAL CODE OTHER -36.7%

TOTAL CRIMINAL CODE 47.2%

CATEGORY TOTALS 2020 - YTD % Change

CRIMINAL CODE PERSONS 39 57 46.2%
CRIMINAL CODE PROPERTY 92 177 92.4%
CRIMINAL CODE OTHER -36.7%

TOTAL CRIMINAL CODE 47.2%

CLEARANCE RATES Jan-20

CRIMINAL CODE PERSONS 56% 65%
CRIMINAL CODE PROPERTY 37% 18%
CRIMINAL CODE OTHER 76% 52%
TOTAL CRIMINAL CODE 52% 32%

EAR E RATE -

CRIMINAL CODE PERSONS 56% 65%
CRIMINAL CODE PROPERTY 37% 18%
CRIMINAL CODE OTHER 76% 52%
TOTAL CRIMINAL CODE 52% 32%

This Report is generated from the PROS database and current scoring of files.



Municipal Enforcement Monthly Report - January

Items of interest

¢ Municipal Enforcement conducted several patrols following snow routes and seasonal parking
locations.

e  Municipal Enforcement continued to provide a visible presence at the Cold Lake Ice hockey games.
Officers continue to take the opportunity to meet with the public, provide a visible presence and
conduct patrols of the Energy Centre during the evening events.

¢ Municipal Enforcement initiated planning of Alberta Traffic Calendar operations with the partnering
agencies. The hope is to plan events following the provincial traffic safety calendar.

e  Municipal Enforcement worked with the Alberta SPCA on an animal welfare investigation.

¢  Municipal Enforcement continues to patrol Cold Lake’s outdoor rinks on a nightly basis while
assisting with lock up functions.

¢ Municipal Enforcement intervened in an altercation between two parties at the Energy Centre.

¢ Municipal Enforcement initiated an investigation after being alerted to the discovery of graffiti at the
Energy Centre.

e  One officer received their Peace Officer appointment and will continue working in an on the job
training capacity.

Municipal Enforcement continues to provide education and enforcement initiatives in all Cold Lake
school zones and playground zones which consisted of thirty-nine patrols for the month of January.
Municipal Enforcement continues to actively conduct patrols of the downtown core, marina, and alleys
within officer divisions, beach recreational areas, outdoor ice rinks and recreational green spaces within
the city. The patrols allow Peace Officers to liaise with community partners; and provide members of the
public with education and awareness on public safety, while addressing areas of concern. Officers
continue to provide a visible enforcement presence in the downtown core by foot and by vehicle patrol,
which include alleys between businesses and common public gathering locations. In January, Peace
Officers conducted eighty traffic initiatives resulting in thirty-eight traffic stops and thirty-seven tickets
being issued. Patrols throughout the community parks, city facilities and neighborhoods, school and
playground zones and businesses areas consisted of four hundred and one patrols. Peace Officers
conducted two Joint Force Operations. One initiative with Commercial Vehicle Enforcement and one
with the Military Police. Municipal Enforcement worked on ten animal related calls for service. Twenty-
three seasonal related concerns were addressed throughout the community. Winter awareness and
patrols relating to seasonal trends have continued.

Energy Centre (School Year Start) Since September 2019

e Patrols of the facility and surrounding premises has consisted of one-hundred and eighty-
six to date since the commencement of the school year.

e Public interactions are regularly being made at the facility. Peace Officers continually liaise
with school staff, students and city staff.

e Since January 2020, two trespass bans have been issued to individuals misusing the facility.

¢ Municipal Enforcement provides a visible presence at the facility, regularly during events.

e (PO Collector Cards continually promoted throughout the community as part of the Junior
Investigator program. A Message from Our Kids to be promoted in the spring of 2020.

e School zone safety and presentations continue to be conducted on regular basis.




Municipal Enforcement Monthly Report - January 2020

January 2020 - Calls For Service

25
20

15

10
5 b il

Criminal Code,

. Noise Property Animal Control Provincial Traffic Related Info, Assist
Disturbance Standard Offences
Agency, Waste
W 2019 4 3 10 4 10 12
2020 1 23 10 6 7 11

m 2019 m2020

January 2020 - Tickets/Warnings & Daily Events
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Cold Lake and District Family and Community Support Services (FCSS)

{ PR S e 2020

EATII Report to Chief Administrative Officer

FCSS ADMINISTRATION
INFORMATION AND REFERRALS Jan-20 ‘ YTD 2020
FCSS 129 129
PLC 42 42
Community 69 69
INTERAGENCY Jan-20 YTD 2020
Information Sharing 19 19
INITIATIVES Jan-20 ‘ YTD 2020
FCSS/PLC Room Rentals 13 13
Block Party Participants 0 0
Community Rental Participants 363 363

SERVICES YTD 2020
Resource Library 46 46
Forms and Assistance 14 14
Impact of FCSS Grants 0 0
Meals on Wheels 131 131
Counselling 12 12

COMMITTEES AND PARTNERSHIPS

MEETINGS YTD 2020

Committee and Partnership Meetings 5 5

Page 1 of 5
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Cold Lake and District Family and Community Support Services (FCSS)
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2020

Report to Chief Administrative Officer

EVENTS YTD 2020
Bully Free Committee Workshops and Events 293 393
Early Childhood Development Coalition 0 0
Additional Committee Events 0 0
PROGRAMMING
CHILD AND YOUTH Jan-20 YTD 2020
Life Skills and Social Competency 0 0
Social Skills and Development 20 20
Youth Advocacy and Empowerment 12 12
Character Education 0 0
ADULT Jan-20 YTD 2020
Personal Growth 14 14
Seniors Services 26 26
Emergency Social Services 7 7
FAMILY AND COMMUNITY Jan-20 YTD 2020
Family Support 3 3
Family Workshops 18 18
Community Events 0 0

VOLUNTEER SERVICES

Page 2 of 5




Cold Lake and District Family and Community Support Services (FCSS)
2020
Report to Chief Administrative Officer
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RECRUITMENT AND PROGRAMMING YTD 2020
Volunteer Recruitment 3 3
Volunteer Appreciation Event 0 0
govolunteer.ca Postings 0 0
Volunteer Hours 71 71
Number of Volunteers 28 28
CVITP Files Processed 6 6
Volunteer Inquiries 4 4
Volunteer Requests 2 2
PARENT LINK CENTRE
PROGRAM ATTENDANCE AND HOURS Jan-20 YTD 2020
Unique Drop-ins 111 111
Drop-in Attendance 1739 1739
Programming Attendance 13 13
Program Hours 188 188
PARENT LINK OUTREACH
PROGRAM ATTENDANCE Jan-20 YTD 2020
Parent Outreach 0 0
Community Education 0 0
Parent and Child Programming 16 16
SPECIAL TRANSPORTATION
RIDERS Jan-20 YTD 2020
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Cold Lake and District Family and Community Support Services (FCSS)
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2020

Report to Chief Administrative Officer

Number of Riders

414

414

Number of Riders Turned Away

105

105

SUPPORT RIDERS

YTD 2020

Assistants/Staff Support/Volunteers 70 70
FAMILY SERVICES - LIFE COACHING
SERVICE Jan-20 YTD 2020
Life Coaching Clients Served 19 19
Parent Support 16 16
USER GROUP Jan-20 YTD 2020
1-12 years 3 3
Teens 5 5
Adults 16 16
Couples 3 3
Families 8 8
REFERRED TO Jan-20 YTD 2020
Alberta Health Services - Mental Health 7 7
Alberta Health Services - Addictions 2 2
Alberta Health Services 8 8
LCFASD 2 2
Private Service 11 11

REFERRED FROM

Self-Referred

YTD 2020
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Cold Lake and District Family and Community Support Services (FCSS)
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2020

Report to Chief Administrative Officer

Advertising / Online 4 4
FCSS Programs Attendance 2 2
Friend / Family Member 8 8
Child and Family Services/Social Services 3 3
Probation 2 2
Mental Health 7 7
CLIENT ISSUES Jan-20 YTD 2020
Anger/Conflict Management 14 14
Relationship Issues 11 11
Parent-Teen Conflict 8 8
Parenting 16 16
Self-Esteem 24 24
Co-Parenting 4 4
Goal-Setting 28 28
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Cold Lake Golf & Winter Club

Monthly Report for January 2020

COMPLETED:

Removal of outdated Sponsorship Signs
Prepare 2020 Sponsorship Information
Toro Equipment Inspection

Mixed Bonspiel—10 teams Jan 17 —18

CURRENT AND FUTURE:

Ladies Bonspiel—Jan 31-Febl
Mens Bonspiel—Feb 7—8

Mower reel and blade sharpening
Hole 4 Main Water Leak

Golf Equipment Maintenance
Weekly & monthly ice maintenance
Distribute Sponsorship packages

Proshop Painting

Golf Memberships 2020
Golf Memberships 2019

Members Weekday 2020

Members Weekend 2019

Guests Weekday 2020

Guests Weekend 2019

Driving Range 2020
Driving Range 2019
Power Cart 2020
Power Cart 2019

Pull Cart 2020
Pull Cart 2019

Club Rental 2020

Club Rental 2019
Ice Rental Hourly 2020
Ice Rental Hourly 2019

JAN FEB MAR TOTAL
44 0 0 44
44 0 0 44

0 0 0 0
0 0 0 0
0 0 0 0
0 0 0 0
0 0 0 0
0 0 0 0
0 0 0 0
0 0 0 0
0 0 0 0
0 0 0 0
0 0 0 0
0 0 0
233 0 0 233
245 0 0 245

Curling Leagues Curling Leagues
Monday—Mens
Tuesday—Ladies
Wednesday—Mixed

Wednesday—Seniors

Memberships

Thursday—Open Curling

Thursday Doubles League

Maintenance Program

Ice maintenance is undertaken weekly
as per the league schedule. School
bookings and private rentals are ac-
commodated in maintenance schedule

Memberships are now on sale for 2020. All golfers

are able to purchase their 2020 Memberships.

CLGWC

ProShop and Facility hours are 4-7
Monday-Thursday. Senior Curling is
9:30-11:30 Wednesdays. League
curling at 7:00.

Pro Shop

2020 Stock Starting to be received
and inventoried for sale.




Cold Lake Energy Centre

Monthly Report for January 2020

COMPLETED: Memberships Year Total
iday Nigh heduled on Jan 3rd b New 20

Friday Night Fun was scheduled on Jan 3rd but Passes Scanned "20 6371 6371

we cancelled because of zero registration. Drop Ins ‘20 530 530

Bouncy Castle Day was held on Jan 4th and

JAN MAR Year Total

. . Climbing Wall
there were 146 kids that participated.

Memberships

Mascot Day on Jan 11th was successful with 11

New ‘20 15 15
mascots registered and about 150 kids attend. Drop Ins ‘20 510 510
Nerf Wars, January 26th had 52 kids registered. Rentals 20 1 1
For the month of January the Kids Zone had 63 Eitness Classes Year Total
kids, and Child Mind saw 17 kids. Drop Ins '20

Classes ‘20 22 22

We have revamped the Friday Night Fun

marketing and is now called Kids Night Out!

Facility Rentals JAN FEB MAR Year Total

We are now working on Snow Fever and Imp. Oil Place 20 238.75 238.75
Phase Ill Arena ‘20 223.75 223.75
Canada Day Events. Field House '20 180.50 180.50
CURRENT & FUTURE: North Arena ’20 105 105
Kids Night Out—February 7
Year Total
Bouncy House Day—February 15
Slips—Paid
Snow Fever—February 16 Days Sub-Lease 0 0 0 0

Nerf Wars Day—February 23

Fitness Class Sessions

The new winter session started Jan 5,. We
were able to add some new classes and

instructors!

Drop In Programs

Pickleball and lacrosse drop in schedules
continue. Ice drop ins continue, when they
can be added around ice schedules. The
Running Track is always free to use.

Memberships

Sales for yearly, monthly and day passes are
being processed on daily basis as needed for
entry into the Wellness Centre facility and the
Rock Wall.

Front Desk

Front Desk Receptionists have been busy with
Marina contract going out and n ow steadily
coming in. They are also busy with facility
bookings and sales of memberships and drop

ins.

Recreation Programming

Our regular ice programs are still running. We
continue to run our monthly programs like

Bounce House Days and Nerf Wars.

The ice schedules are quite busy with user
groups filling up the days.

Rock Wall continues to be quite busy.

We have had a busy month with bookings in
the fieldhouse (our own programming and
outside rentals).




Parks and Recreation
Monthly Report For January 2020

COMPLETED: Hours JAN FEB MAR Year Total
Figure Skating’20 62 62
Figure Skating’19 59.25 57.75 56 450.50
C League’20 34 34
C League’l9 31.25 31.25 22.75 154
JrBlce’20 23 23
JrBlce’19 22.25 31.25 19.25 188.25
Master Old Tim’20 6 6
CURRENT & FUTURE: Master Old Tim’19 3 6 7.5 32
Minor Hockey’20 347 347
Waiting for confirmation on delivery of LED lighting|  Minor Hockey’19 360 354.50 250.75 1826.50
Cold Timers’20 13.50 13.50
fixtures to complete the Reid Fieldhouse lighting Cold Timers’19 13.5 12 13.75 69.25
e Cold Lake Rec’20 13.50 13.50
Cold Lake Rec’19 13.5 13.50 9 61.50
Jr A Wings ‘20 0 0
Jr A Wings ‘19 17.75 0 0 112.5
Jr A Hornets ‘20 48.75 : 48.75
Jr A Hornets ‘19 53 53 33 164
Women’s Hockey’20 6 6
Women’s Hockey’19 4.5 5.25 6 35.25
Casual/Camps’20 13 13
Casual/Camps’19 20.75 27.50 30.50 418.75
Slopitch’20 0 0 0
Slopitch’19 0 0 0 492
Baseball’20 0 0 0
Baseball’19 0 0 0 324
Soccer’20 36 0 0
Soccer ‘19 0 0 0 898
Rugby’20 0 0 0
Rugby’19 0 0 0 136
Lacrosse’20 0 0 0
Lacrosse’19 0 0 0 273.50

Operations

Energy Centre CLGWC Snow Fever Community Event

Couple of incidents of vandalism Toro technicians in to inspect and Operational staff busy with prepara-
in the form of graffiti in elevators service turf maintenance equip-  tion of crook-curl and skating ribbon

and public washrooms near ment in advance of upcoming golf for annual Snow Fever Family Day
months end season event
Cold Lake North Arena Administration Vehicles.

Experienced brine leak duetoa Completed and submitted 7-Day  Theft of diesel fuel resulted in a spill
cracked hose fitting at connec- Letters to AB Environment re- in staff parking lot. Incident reported
tion to external ice plant system garding diesel spill and brine leak to Alberta Environment

incidents




