FEBRUARY 2020

” , Cold Lake Fire-Rescue
G Fire Calls, Accomplishments and Events

Fire Calls — 15 in total

During the month of February there were fifteen (15) fire calls that Cold Lake Fire-Rescue
(CLFR) responded to. CLFR responded to one (1) structure fire in the City of Cold Lake
which received minimal fire damage on the outside of the home. Fire crews arrived to a small
fire at the back of the home where the power connections entered the structure. Fire crews
were able to extinguish it quickly. The cause of the fire was determined to be a grounding
problem which caused wires to overheat and start a small exterior fire. A neighbor noticed
the fire and called the fire department.  Fire damage was isolated to a small area on the
back side of the property and the power pole. The fire was deemed non-suspicious. CLFR
responded to four (4) motor vehicle collisions (mvc) during the month with one requiring
extrication, and all requiring varying degrees of scene safety, traffic control, patient care,
packaging and removal. The collisions included a T-bone collision, an offset frontal collision,
one where a vehicle struck a deer and one where a vehicle lost control and ended on top of
guide wires for a power pole. Of the six (6) alarm calls CLFR attended, all were deemed to
be false alarms. Three of the alarms were residential fire alarms, two were institutional fire
alarms and one was a CO alarm. The fire alarms which were activated included: three from
cooking smoke, one from system maintenance being conducted and one due to smoke
generated from a hot water tank burner overheating. The tank was isolated, the room was
ventilated and a plumber was called. The lone CO alarm was investigated using CLFR
equipment with no abnormal readings. Finally, CLFR responded to four (4) agency/public
assistance calls. Two were agency assistance calls requested by Cold Lake Ambulance for a
breathing situation and a lift assist. Two were public assistance calls for a gas odor in a
residential area with nothing found and a reported MVC with nothing found. CLFR, CLAS
and RCMP responded to the location of the reported MVC but no vehicles were found.

During the month CLFR responded thirteen (13) times within City limits and two (2) times in
the MD of Bonnyville. Daytime responses [0800-1600] (10) were the highest response times
at 66.67% followed by evening response [1600-2400] (4) at 26.67% and overnight response
[0000-0800] (1) at 6.67%.

Accomplishments and Events

» CLFR Social Event for members of fire service and family at Marina Bowl — Feb 1%,

» CLFR hosted and supported First Nations Technical Services Advisory Group (TSAG)
Firefighter Training. Firefighters from various First Nations attending — Feb 3™ — 6™,
Fire Chief gave tour of fire station and training area to CLFN Administration as part of
TSAG training being conducted. A firefighter from CLFN attending training — Feb 6.
CPR Course for CLAS and CLFR staff. Instructed by CLAS/CLFR member — Feb 9™,
Fire Chief and Deputy performed OH&S Inspection at RCMP Detachment — Feb 11,
CLFR conducted Fire Inspection at Points West Living — Feb 11t
CLFR launched fireworks and helped with security for Family Day Event at Kinosoo
Ridge Snow Resort as part of Snojuhla Event — Feb 15%.

Self-Care for Emergency First Responders presentation (mental health) — Feb 19%".
CLFR supported event for Hearts for Healthcare at Boston Pizza — Feb 20™.

CLFR performed fire drill and gave safety talk for Points West Living — Feb 215,

Fire Chief attended Fire Officer IV course at Lakeland College Emergency Training
Centre in Vermilion. Chiefs from Alberta & Newfoundland on course. — Feb 24t — 28t
All CLFR and Municipal Enforcement staff completed online AMSHA Workplace
Violence and Harassment Prevention Course by February 28" deadline.

Prepared by Fire Chief Jeff Fallow
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February 2020 Fire Responses

MONTH TOTAL SF Structure Fire | VF Vehicle Fire | VA Vehicle Accident AL Alarm WEF Wildland Fire| MF Misc. Fire | Pub Assist| Hazmat OTH Other | CTY | MD | SASK
Feb 2020 15 1 0 4 6 0 0 4 0 0 13 2 0
2020 Totals 37 1 1 5 22 0 2 6 0 0 30 7 0
February 2020 - Incidents by Type February 2020 - Incidents by Location
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Feb-20 Feb-19
Totals Totals
1 Structure Fire (1-City) [House - exterior,siding-minimal fire damage] 1 Structure Fire (1-MD) [House - suspicious]
0 Vehicle Fire 5 Vehicle Fire (3-City,2-MD) [5-Automobile,4-nonsuspicious,1-suspicious]
4 Vehicle Accident (3-City,1-MD) [4-Automobile] 5 Vehicle Accident (3-City,2-MD) [5-Automobile]
6 Alarm (5-City,1-MD) [3-Residential & 2-Institutional fire detectors,1-CO] 7 Alarm (6-City,1-MD) [3-Residential & 1-Commercial fire detectors,3-CO]
0 Wildland Fire 0 Wildland Fire
0 Misc. Fire 0 Misc. Fire
0 Hazmat 0 Hazmat
4 Oth/Pub Assist(4-City) [Agency Assist x 2,Good Intent x 2] 3 Oth/Pub Assist(2-City,1-MD) [Agency Assist,Good Intent,Smoke]

(5 Calls for Station #3, 10 Calls for Station #4, 0 calls with both)
(13-City Calls, 2-MD Calls, 0-Sask Calls)

(12 Calls for Station #3, 8 Calls for Station #4, 1 call with both)
(14-City Calls, 7-MD Calls, 0-Sask Calls)

** At the end of February 2020 Cold Lake Fire-Rescue has responded to 37 calls as compared to 39 calls at the end of February 2019 **

CLFR February 2020 Monthly Stats.xls

Prepared by Fire Chief Jeff Fallow




Municipal Enforcement Monthly Report - February

Items of interest

e Municipal Enforcement continued to provide a visible presence at the Cold Lake Ice hockey games.

¢  Municipal Enforcement maintained a patrol presence throughout the downtown division. RCMP
were alerted of suspicious activity during patrols.

¢  Municipal Enforcement initiated distracted driving initiatives consistent with the Alberta Traffic
Calendar.

e Local lost bicycle identification initiative was established with a local sports business. The hope is to
recognize specific found bikes and repair heavily dismantled bicycles for donations purposes.

¢  Municipal Enforcement worked with local law enforcement partners on various traffic enforcement
joint operations, as part of ongoing traffic safety action plan.

e Municipal Enforcement continues to patrol Cold Lake’s outdoor rinks on a nightly basis while
assisting with lock up functions.

e One Peace Officer successfully completed on the job training and Radar and Lidar training.

e A traffic stop conducted by a Peace Officer resulted in a high risk traffic stop, including recovery of a
weapon, several charges laid, three persons arrested by RCMP and the vehicle removed from the
road and seized.

Municipal Enforcement continues to provide education and enforcement initiatives in all Cold Lake
school zones and playground zones which consisted of forty-nine patrols for the month of February.
Municipal Enforcement continues to actively conduct patrols of the downtown core, marina, and alleys
within officer divisions, beach recreational areas, outdoor ice rinks and recreational green spaces within
the city. The patrols allow Peace Officers to liaise with community partners; and provide members of the
public with education and awareness on public safety, while addressing areas of concern. Officers
continue to provide a visible enforcement presence in the downtown core by foot and by vehicle patrol,
which include alleys between businesses and common public gathering locations. In February, Peace
Officers conducted one hundred and fourteen traffic initiatives resulting in forty-one traffic stops and
forty-seven tickets being issued. Patrols throughout the community parks, city facilities and
neighborhoods, school and playground zones and businesses areas consisted of four hundred and forty-
nine patrols. Peace Officers conducted four Joint Force Operations. One initiative with Commercial
Vehicle Enforcement, one with the Military Police and two with the RCMP. Municipal Enforcement
addressed fifteen animal related calls for service. Winter awareness and patrols relating to seasonal
trends continue.

Energy Centre (School Year Start) Since September 2019

e Patrols of the facility and surrounding premises has consisted of two-hundred and eighty-
one to date since the commencement of the school year.

e Public interactions are regularly being made at the facility. Peace Officers continually liaise
with school staff, students and city staff.

e Three youth were banned from the facility for illegal cannabis use on the property.

e Since January 2020, five trespass bans have been issued to individuals misusing the facility.

e Municipal Enforcement provides a visible presence at the facility, regularly during events.

e (PO Collector Cards continually promoted throughout the community as part of the Junior
Investigator program. A Message from Our Kids to be promoted in the spring of 2020.

e School zone safety and presentations continue to be conducted on regular basis.




Municipal Enforcement Monthly Report - February 2020

February 2020 - Calls For Service
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February 2020 - Tickets/Warnings & Daily Events
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Cold Lake and District Family and Community Support Services (FCSS)

f 2020
Family and Community
FCSS support Services

Cold Lake and District

Report to Chief Administrative Officer

FCSS ADMINISTRATION

INFORMATION AND REFERRALS YTD 2020
FCSS 179 308
PLC 56 98
Community 80 149

INTERAGENCY

YTD 2020

Information Sharing 14 33
INITIATIVES YTD 2020
FCSS/PLC Room Rentals 18 31
Block Party Participants 0 0
Community Rental Participants 38 401
SERVICES Feb-20 YTD 2020
Resource Library 20 66
Forms and Assistance 42 56
Impact of FCSS Grants 635 635
Meals on Wheels 114 245
Counselling 13 25
COMMITTEES AND PARTNERSHIPS
MEETINGS Feb-20 YTD 2020
Committee and Partnership Meetings 4 9
EVENTS Feb-20 YTD 2020
Bully Free Committee Workshops and Events 0 393
Early Childhood Development Coalition 20 20
Additional Committee Events 0 0

Page 1
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( Family and Community
Support Services

Cold Lake and District

Cold Lake and District Family and Community Support Services (FCSS)

2020

Report to Chief Administrative Officer

PROGRAMMING

CHILD AND YOUTH Feb-20 YTD 2020
Life Skills and Social Competency 0 0
Social Skills and Development 92 112
Youth Advocacy and Empowerment 18 37
Character Education 0 0
ADULT Feb-20 YTD 2020
Personal Growth 26 50
Seniors Services 16 42
Emergency Social Services 0 7
FAMILY AND COMMUNITY Feb-20 YTD 2020
Family Support 6 9
Family Workshops 72 20
Community Events 0 0
VOLUNTEER SERVICES
RECRUITMENT AND PROGRAMMING Feb-20 YTD 2020
Volunteer Recruitment 7 10
Volunteer Appreciation Event 0 0
govolunteer.ca Postings 0 0
Volunteer Hours 199.5 270.5
Number of Volunteers 51 79
CVITP Files Processed 0 6
Volunteer Inquiries 3 7
Volunteer Requests 3 5
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Cold Lake and District Family and Community Support Services (FCSS)

f 2020
Family and Community
FCSS support Services

o Report to Chief Administrative Officer
Cold Lake and District

PARENT LINK CENTRE
PROGRAM ATTENDANCE AND HOURS YTD 2020
Unique Drop-ins 64 175
Drop-in Attendance 1415 3154
Programming Attendance 16 29
Program Hours 166 354
PARENT LINK OUTREACH
PROGRAM ATTENDANCE Feb-20 YTD 2020
Parent Outreach 0 0
Community Education 0 0
Parent and Child Programming 57 73
SPECIAL TRANSPORTATION
RIDERS Feb-20 YTD 2020
Number of Riders 407 821
Number of Riders Turned Away 74 179
SUPPORT RIDERS Feb-20 YTD 2020
Assistants/Staff Support/Volunteers 63 133
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Cold Lake and District Family and Community Support Services (FCSS)

f 2020
Family and Community
FCSS support Services

Cold Lake and District

A

Report to Chief Administrative Officer

FAMILY SERVICES - LIFE COACHING

SERVICE Feb-20 YTD 2020
Life Coaching Clients Served 18 37
Parent Support 12 28
USER GROUP Feb-20 YTD 2020
1-12 years 4 7
Teens 3 8
Adults 19 35
Couples 2 5
Families 2 10
REFERRED TO Feb-20 YTD 2020
Alberta Health Services - Mental Health 8 15
Alberta Health Services - Addictions 4 6
Alberta Health Services 6 14
LCFASD 2 4
Private Service 9 20
REFERRED FROM Feb-20 YTD 2020
Self-Referred 4 13
Advertising / Online 3 7
FCSS Programs Attendance 4 6
Friend / Family Member 2 10
Child and Family Services/Social Services 6 9
Probation 6 8
Mental Health 5 12
CLIENT ISSUES Feb-20 YTD 2020
Anger/Conflict Management 6 20
Relationship Issues 21 32
Parent-Teen Conflict 11 19
Parenting 19 35
Self-Esteem 19 43
Co-Parenting 3 7
Goal-Setting 22 50
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Cold Lake Golf & Winter Club

Monthly Report for February 2020

COMPLETED: JAN FEB MAR  TOTAL
Ladies Bonspiel—January 31—February 1 Golf Memberships 2020 a4 2 0 46
Mens Bonspiel—February 7—8 Golf Memberships 2019 44 4 0 48
Pro Shop Painting Members Weekday 2020 0 0 0 0
42 Radar Squadron Curling—February 28 Members Weekend 2019 0 0 0 0
Guests Weekday 2020 0 0 0 0
CURRENT AND FUTURE: Guests Weekend 2019 0 0 0 0
Mower reel and blade sharpening
Hole 4 Water Main Leak Driving Range 2020 0 0 0 0
Golf equipment maintenance Driving Range 2019 0 0 0 0
Weekly & monthly ice maintenance Power Cart 2020 0 0 0 0
Distribute sponsorship packages Power Cart 2019 0 0 0 0
AETE Curling—March 27 Pull Cart 2020 0 0 0 0
Open Curling Bonspiel—April 17, 18 Pull Cart 2019 0 0 0 0
Inventory—receive and input into system Club Rental 2020 0 0 0 0
Club Rental 2019 0 0 0 0
Ice Rental Hourly 2020 233 366 0 599
Ice Rental Hourly 2019 245 372 0 617

Curling Leagues Curling Leagues
Monday—Men’s
Tuesday—Ladies
Wednesday—Mixed

Wednesday—Seniors

Memberships

are able to purchase their 2020 Memberships.

Thursday—Open Curling

Thursday Doubles League

Memberships are now on sale for 2020. All golfers

Maintenance Program

Ice maintenance is undertaken weekly
as per the league schedule. School
bookings and private rentals are ac-
commodated in maintenance schedule
as required.

Golf Course
X-country ski trails have been set and

groomed regularly throughout the
front nine and back nine holes.

CLGWC

Pro Shop and Facility hours are 4-7
Monday-Thursday. Senior Curling is
9:30-11:30 Wednesdays. League
curling at 7:00.

Pro Shop

2020 Stock Starting to be received
and inventoried for sale.




Cold Lake Energy Centre

Monthly Report for February 2020

COMPLETED:

Kids Night Out was scheduled on February 7th
and we sold out at 40 kids.

Bouncy House Day was held on Feb 15th and
there were 124 kids that participated.

Snow Fever was held on February 16th, and we
saw about 1500 people attend the indoor and
outdoor events. It was a very successful event.
Having it in and around the EC was preferred
over the Marina.

Nerf Wars, Feb 23rd had 141 kids registered.

For the month of February the Kids Zone had
72 kids, and Child Mind saw 24 kids.

Memberships JAN FEB MAR Year Total
275 343

New ‘20 618
Passes Scanned 20 6371 6933 13304
Drop Ins ‘20 530 569 1099
Climbing Wall JAN MAR Year Total
Memberships

New ‘20 15 11 26
Drop Ins ‘20 510 601 1111
Rentals ‘20 11 9 20
Fitness Classes JAN FEB MAR Year Total
Drop Ins ’20 44 37 81
Classes ‘20 22 27 49

Facility Rentals JAN FEB MAR Year Total
6

Imp. Oil Place '20 238.75 26 504.75
CURRENT & FUTURE: Phase lll Arena 20 223.75 231 454.75
Kids Night Out—March 6 Field House "20 180.50  250.50 431
Bouncy House Day—March 7 North Arena '20 105 100 205
Movie Night—March 28

Marina JAN FEB MAR Year Total
Nerf Wars Day—March 29 Slips—Paid 11 27 0 38
We are now working on the Easter Party and Days Sub-Lease 0 0 0 0
Canada Day events.

Operations

Fitness Class Sessions

The first session ran until the end of Febru-
ary, and preparation for the next session

that starts in March began.
Rock Wall.

Drop In Programs Front Desk

Pickleball and lacrosse drop in schedules
continue. Ice drop ins continue, when they
can be added around ice schedules. The
Running Track is always free to use.

Memberships

Sales for yearly, monthly and day passes are
being processed on daily basis as needed for
entry into the Wellness Centre facility and the Bounce House Days and Nerf Wars.

Front Desk Receptionists have been busy with
Marina contracts steadily coming in. They are We have had a busy month with bookings in
also busy with facility bookings and sales of the fieldhouse (our own programming and

memberships and drop ins.

Recreation Programming

Our regular ice programs are still running. We

continue to run our monthly programs like
The ice schedules are quite busy with user

groups filling up the days.

Rock Wall continues to be quite busy.

outside rentals).




Parks and Recreation
Monthly Report For February 2020

COMPLETED: Hours JAN FEB MAR Year Total
’ Figure Skating’20 62 51 113
Completed creation of crook-curl board, ice bowl- Figure Skating’19 59.25 57.75 56 450.50
) ) ) o C League’20 34 31.25 65.25
ing lanes and skating ribbon in time for the Snow C League’19 3125 3125 2275 154
Fever festivities on the Family Day weekend. Fea-| !rBlce’20 23 23.25 46.25
JrBlce’19 22.25 31.25 19.25 188.25
tures well received by all in attendance. “Tip of the Master Old Tim’20 6 6 12
” . Master Old Tim’19 3 6 7.5 32
cap” to Robert Serediuk and the numerous staff _as er m
Minor Hockey’20 347 373 720
members involved it this seasonal creation over the Minor Hockey’19 360 354.50 290.75 1826.50
4 K Cold Timers’20 13.50 12 25.5
past 4 weeks. Cold Timers’19 13.5 12 13.75 69.25
. q ) I e Cold Lake Rec’20 13.50 12 25.5
Seasonal Christmas decorations along the Hwy 28 Cold Lake Rec’19 13.5 13.50 9 6150
corridor have been removed for the season. “Good Jr A Wings ‘20 0 0 0
Jr A Wings ‘19 17.75 0 0 112.50
job” to Jazz Robb and her crew of many. Special Jr A Hornets ‘20 48.75 58.75 107.50
. . Jr A Hornets ‘19 53 53 33 164
thanks to Public Works and Program Services for Women’s Hockey’20 6 4.50 10.50
.. . - . Women’s Hockey’19 4.5 5.25 6 35.25
the provision of additional staff to aid in this sea- Casual/Camps’20 = s FE
sonal requirement. Casual/Camps’19 20.75 27.50 30.50 418.75
Slopitch’20 0 0 0 0
CURRENT & FUTURE: Slopitch’19 0 0 0 492
o ) o . Baseball’20 0 0 0 0
Lighting retrofit of the Reid Fieldhouse is scheduled Baseball’19 0 0 0 324
to commence on March 6th. Soccer'20 36 0 0 0
Soccer ‘19 0 0 0 898
Removal of seasonal lighting/decorations along Rugby’20 0 0 0 0
Main (50 Avenue) Street in downtown Cold Lake. Rugby’19 0 0 0 136
Lacrosse’20 0 0 0 0
Lacrosse’19 0 0 0 273.50

Operations
Energy Centre CLGWC/Imperial Park Snow Fever Community Event
Facility operations preparingto  Turf maintenance equipment be- Operations supplied mobile stage
host Bantam and Midget girls ing serviced and/or repaired in along with staff to set up, monitor
provincial hockey championships preparation for upcoming golf and take down during snow fever
in last two weekends of March and baseball/soccer seasons event at Kinosoo Ridge Ski Hill.
Cold Lake North Arena Staffing Walking Trails/Outdoor Rinks
Operational season for North Requisitions have been submitted Operations continue to clear snow
Arena drawing to a close. Tenta- for seasonal staffing require- and maintain network of walking
tive closing date is mid March ments for Parks, CLGWC and the trails, and the two outdoor skating
Marina rink surfaces.




