P Yo' Cold Lake

STAFF REPORT

Title: Cityworks — Work Order and Asset Management System

Meeting Date: March 17, 2020

Executive Summary:

In 2015, a $65,000 budget was approved for the purchase of Cityworks software.
Implementation began in 2017 and the program was rolled out to Infrastructure Services
departments in February 2018.

Cityworks empowers GIS to manage both physical infrastructure and land-focused
asset management. City of Cold Lake allocate considerable resources toward
developing and maintaining its GIS, Cityworks capitalizes on this valuable resource.
City of Cold Lake has also redesigned its Pothole Reporting application and at the CPC
meeting administration will provide a demo of the Cityworks system along with the new
pothole reporting app.

Background:

Presentation

Alternatives:

None at the time.

Recommended Action:

For information and feedback only.
Budget Implications (Yes or No):
Yes

Submitted by:

Kevin Nagoya, Chief Administrative Officer



